
 

Root Cause Analysis 

Root cause analysis involves searching 

backwards from an undesirable effect to its 

cause(s) and addressing those causes.  This 

training provides and overview of Root 

Cause Analysis and delivers the learner a 

basic understanding of the principles and 

techniques of Root Cause Analysis and 

Corrective Action.   

• Understand the importance of getting to 
the root cause of a problem to assure 
that it is eliminated for good. 

• Recognize common barriers to root 
cause analysis and apply techniques to 
overcome those barriers. 

 

Date:  Friday, January 15, 2021 

Time: 8:30 – 3:30 p.m.  
lunch on your own 

Cost:  Client: No Fee                
Non-Client: $60 

Location: Mid-Ohio ESC  
890 West Fourth Street 
Mansfield, OH 

Credit: 6 contact hours  

Register: www.moesc.net/register 

Presenter:  Cathy Csanyi 
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